
 

  

For more information, please call your 

Southwest TN EMC service center. 

1(800) 772-0472 or (731) 585-0542 

Southwest Tennessee Electric EMC and TVA have partnered to offer you an opportunity you will not want to pass up.  

eScore is a residential energy efficiency program that provides you, our members, with a clean path to make your 

home as energy efficient as possible.  The program allows you to make qualified energy improvements at a pace you 

can afford.  eScore provides a home energy scorecard that gives you a simple path for a single family homeowner to 

score a perfect 10 by completing a list of energy efficient improvements.  

 
Participate in eScore and save future energy dollars, 

improve the value of your home and receive cash incentives! 

 
If you are a Southwest Tennessee EMC member, own a single-family residence, and wish to participate in the 

eScore program, you have two options in which you can participate: 

 

1 You can register for eScore at www.2escore.com and call 

your local Southwest Tennessee EMC member service 

center.  You may choose to have an evaluation performed 

on your home for a $175 non-refundable fee which is 

charged to your electric bill. 

2  To save the $175 fee, you can register for eScore online at 

www.2eScore.com, then access the portal to find a 

contractor through the Quality Contractor Network (QCN).  

You contact the QCN to schedule work performed.  There 

will not be a charge by Southwest Tennessee EMC for this 

service.  

 

The work must be performed by one of our certified  

Quality Contactors.  You will receive cash incentives after 

one of our qualified inspectors performs a site visit. This 

site visit will take approximately one hour at your home.  

 

Once the site visit has been performed, 

you will receive: 

• Your rebate based on attached 

rebate schedule (see back) 

• The eScore of your home from    

1-10 (10 being the most efficient) 

• Energy saving items such as: 

LEDs and low flow showerheads 

as available. 
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eScore Home Efficiency Program 

Upgrade Rebate Schedule 

Southwest Tennessee Electric Membership Corporation 

For a member to qualify for rebates, each measure must be installed by an eScore QCN contractor.  

Financing is available for electric heat pumps with no money down and low interest rate. Members pay 

monthly on their electric bill. 

Homes with unvented gas heaters as primary source of heat are NOT eligible for rebates. 

Southwest TN EMC will reimburse members up to 50% for the cost of upgrades limited as per the table below: 

 

 

 

The following items are not eligible for cash incentives through this program: 

Refrigerators Programmable thermostats Insulated garage doors 

Clothes washers and dryers Storm doors Dishwashers 

Radiant Barriers Window film/solar screens  

 

Upgrade Maximum 
Rebates 

Limits 

Attic Insulation $250 per home One time only 

Air Sealing $200 per home One time only 

Duct System 
(Existing HVAC only) 

$200 per system One time per system 

Heat Pump Water Heater $200 per system No limit 

Heat Pump Replacement 
(must be Energy Star) 
Ducted system or non-ducted  

$250 per unit No limit 

Tune-up for existing Heat Pump or Central Air 
Conditioning system 

$15 per unit One rebate per unit per year 

Central Air Conditioning replacement  
(must be Energy Star) 

$150 per unit No limit 

Geothermal Heat Pump 
(must be Energy Star) 

$500 per unit No limit 

Dual Fuel Heat Pump 
(must be Energy Star) 

$250 per unit No limit 

Ductless Mini-Split 
(primary heat source from non electric to electric) 

$250 per system No limit 

Dual Fuel Heat Pump 
(primary heat source from non-electric to electric) 

$500 per system No limit 

Air Source Heat Pump *Effective 12/1/17 
(primary heat source from non-electric to electric) 

$1,000 per 
system 

No limit 

Conventional Electric Water Heater *Effective 12/1/17 
(primary fuel source from non-electric to electric) 

$500 per unit No limit 


